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Enjoy exceptional WiFi 
experience in all corners 
of your place 
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Multy series 
WiFi without boundaries

It shouldn’t take hours of time just to get your WiFi network up and running. With the convenient Multy app, forget 

about having to call or pay for time-consuming IT help. The powerful app allows users to quickly set up their network 

and comes with a host of features to make monitoring and management a breeze. You may not be a tech guru, but 

the Multy app will make you feel like one.

 Get Superb WiFi Coverage

 User-Friendly Saves You Time
 

Experience full-signal WiFi in your entire home or business with our mesh WiFi series, Multy! Discover what it’s 

like to connect wirelessly with the full speed of your internet broadband. Watch 4K content without the stutters, 

massively reduce download wait times, play online games with the advantage of lower latency, and much more. 

No longer do you need to worry about where you use your wireless devices. Multy’s got you covered!
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In a mesh network, multiple WiFi nodes are placed around your home or business. Each node broadcasts a signal 

throughout its area, but these signals unite to form a single, comprehensive network. Zyxel’s Multy family of mesh 

products’ seamless network allows you to roam freely at home or work.

 Get the Full Speed You Deserve

 Mesh Technology Has You Covered

Multy series enables one band dedicated to connecting the Multy nodes together, so that you can add even 

more devices on a network without sacrificing quality and speed. This creates a single, powerful wireless 

network that not only delivers better coverage, but also fast wireless connection.
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• Tri-Band Mesh WiFi System with daisy-
Chaining for business and shop owners

• Offer up to three WiFi networks with secured 
traffic separation

• Provide fast and reliable WiFi to your 
customers with customized captive portal

• 5-in-1 mounting options for flexible 
deployment

• Web interface enables users to manage 
network on a computer & access advanced 
features

Specifications

Network 

interfaces

Three 10/100/1000 Mbps Ethernet RJ-45 port 

with auto MDI/MDIX support

Internet 

connections

One 10/100/1000 Mbps Ethernet RJ-45 port 

with auto MDI/MDIX support

WLAN features 802.11 a/b/g/n/ac

Data transfer 

rate

• 5 GHz up to 1733 Mbps (Dedicated backhaul)

• 5 GHz up to 866 Mbps 

• 2.4 GHz up to 400 Mbps 

Antennas Nine high-performance antennas

Protocols PPPoE, DHCP, static IP, UPnP

Cyber Security WPA2 encryption, automatic security updates

App Malware & Ransomware Blocker, Anti Botnet, 

Intrusion Detection Prevention, Anti-Virus & 

Anti-Phishing, Content Filtering, Application 

Patrol, IoT Security

Dimensions 

(WxDxH)

236 x 178 x 51.5 mm

(9.3" x 7.0" x 2.0")

Multy Plus (WSQ60)
AC3000 Tri-Band WiFi System for Business
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• Tri-Band Mesh WiFi System for whole home 
coverage

• Dedicated backhaul connection provides a 
blazing fast Internet for all your WiFi devices

• One WiFi network and password to ensure a 
seamless connection

• Intelligent Multy App for easy setup and 
management

• Daisy-chain the Multy nodes together to 
provide wider coverage

Specifications

Network 

interfaces

Three 10/100/1000 Mbps Ethernet RJ-45 port 

with auto MDI/MDIX support

Internet 

connections

One 10/100/1000 Mbps Ethernet RJ-45 port 

with auto MDI/MDIX support

WLAN features 802.11 a/b/g/n/ac

Data transfer 

rate

• 5 GHz up to 1733 Mbps (Dedicated backhaul)

• 5 GHz up to 866 Mbps

• 2.4 GHz up to 400 Mbps

Antennas Nine high-performance antennas

Protocols PPPoE, DHCP, static IP, UPnP

Security WPA2 encryption, automatic security updates

App Quick Bluetooth setup, Best installation 

locations finding, Remote control, Diagnose 

network health, Internet access control, 

Guest WiFi setting, Push Notification

Dimensions 

(WxDxH)

236 x 178 x 51.5 mm

(9.3" x 7.0" x 2.0")

Multy X (WSQ50)
AC3000 Tri-Band WiFi System for Large/Multi-Story Home
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• Expand existing Multy X WiFi System 
coverage by up to 2,000 square feet

• Business-grade antennas and Power 
Amplifier for better stability

• Roam freely around home without 
memorizing additional WiFi network settings

• Intelligent Multy App for easy setup and 
management

• Quick Charge 3.0 supports up to four times 
faster charging than conventional methods

Specifications

Network 

interfaces

One 10/100/1000 Mbps Ethernet RJ-45 port 

with auto MDI/MDIX support

WLAN features 802.11 a/b/g/n/ac

Data transfer 

rate

• 5 GHz up to 1300 Mbps

• 2.4 GHz up to 450 Mbps

Antennas Six business-grade antennas

Security WPA2 encryption

App Quick Bluetooth setup, Best installation 

locations finding, Remote control, Diagnose 

network health, Internet access control, 

Guest WiFi setting, Push Notification

Dimensions 

(WxDxH)

142 x 122 x 33 mm 

(5.59" x 4.8" x 1.3")

Multy Mini (WSQ20)
Dual-Band WiFi System Add-on
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• Tri-Band Mesh WiFi System for whole 
home coverage

• Ethernet or wireless dedicated backhaul 
provides a faster Internet for your WiFi 
devices

• One WiFi network and password to ensure 
a seamless connection

• Hanging Multy U in an elevated position 
gains additional WiFi performance

• Personalized, stylish and colorful LED 
indicator

Specifications

Network 

interfaces

One 10/100/1000 Mbps Ethernet RJ-45 port 

with auto MDI/MDIX support

Internet 

connections

One 10/100/1000 Mbps Ethernet RJ-45 port 

with auto MDI/MDIX support

WLAN features 802.11a/b/g/n/ac

Data transfer 

rate

• 5 GHz up to 866 Mbps (Dedicated backhaul)

• 5 GHz up to 866 Mbps

• 2.4 GHz up to 300 Mbps

Antennas Six high-performance antennas

Protocols PPPoE, DHCP, static IP, UPnP

Security WPA2 encryption, automatic security updates

App Quick Bluetooth setup, Best installation 

locations finding, Remote control, Diagnose 

network health, Internet access control, 

Guest WiFi setting, Push Notification

Dimensions 

(WxDxH)

123 x 123 x 30 mm 

(4.8" x 4.8" x 1.2") 

Multy U (WSR30)
AC2100 Tri-Band WiFi System for Medium/Multi-Room Home

8 Product Guide WiFi System



twitter.com/ZyxelHome

Forum

Post questions to our forum 

community and Zyxel officials. 

Submit ideas for future product 

features or releases!

Facebook

Post your questions to Facebook 

anytime. Support is available in 

English.

Twitter

Post your questions to Twitter 

anytime. Support is available in 

English.

YouTube 

Watch Zyxel's videos on product 

updates, step-by-step tutorials, 

and the latest trends in networking 

technology.

Like us, follow us

homeforum.zyxel.com

facebook.com/zyxel

youtube.com/zyxelvideo

Instagram

Follow our Instagram to get the 

latest event and information.

Pinterest

Follow us for the latest updates on 

Zyxel products for your home! 

zyxelworldwide

zyxelworldwide

Forum Facebook Twitter Youtube

Pinterest

Instagram

LinkedIn License Finde Zyxel Blog

Forum Facebook Twitter Youtube

Pinterest

Instagram

LinkedIn License Finde Zyxel Blog

Forum Facebook Twitter Youtube

Pinterest

Instagram

LinkedIn License Finde Zyxel Blog

Forum Facebook Twitter Youtube

Pinterest

Instagram

LinkedIn License Finde Zyxel Blog

Forum Facebook Twitter Youtube

Pinterest

Instagram

LinkedIn License Finde Zyxel Blog

Forum Facebook Twitter Youtube

Pinterest

Instagram

LinkedIn License Finde Zyxel Blog
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Model Multy Plus Multy X Multy Mini Multy U

Description

Environment types Shops/Business Large/Multi-story Home Gain additional WiFi 
coverage from Multy X

Medium/
Multi-room Home

Coverage (max. sq. ft.) 5000 (pack of 2) 7500 (pack of 2) 4500 (bundle pack) 6000 (pack of 4)

Maximum no. of nodes 6 6 6 6

Solution pack Pack of 2 Pack of 3
Pack of 2
Pack of 1

Bundle pack
Multy Mini pack

Pack of 3
Pack of 2
Pack of 1

Multy Quick Finder

Award Winning WiFi System
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Corporate Headquarters
Zyxel Networks Corp.
Tel: +886-3-578-3942
Fax: +886-3-578-2439
Email: sales@zyxel.com.tw
www.zyxel.com

Europe Asia The Americas
Zyxel Belarus
Tel: +375 25 604 3739
Email: info@zyxel.by
www.zyxel.by

Zyxel Norway
Tel: +47 22 80 61 80
Fax: +47 22 80 61 81
Email: salg@zyxel.no 
www.zyxel.no

Zyxel China (Shanghai)
China Headquarters
Tel: +86-021-61199055        
Fax: +86-021-52069033 
Email: sales@zyxel.cn 
www.zyxel.cn

Zyxel Middle East FZE
Tel: +971 4 372 4483
Cell: +971 562146416
Email: sales@zyxel-me.com
www.zyxel-me.com

Zyxel USA
North America Headquarters
Tel: +1-714-632-0882
Fax: +1-714-632-0858
Email: sales@zyxel.com
us.zyxel.com

Zyxel BeNeLux
Tel: +31 23 555 3689
Fax: +31 23 557 8492
Email: sales@zyxel.nl
www.zyxel.nl
www.zyxel.be

Zyxel Poland
Tel: +48 223 338 250
Hotline: +48 226 521 626
Fax: +48 223 338 251
Email: info@pl.zyxel.com
www.zyxel.pl

Zyxel China (Beijing)
Tel: +86-010-62602249
Email: sales@zyxel.cn
www.zyxel.cn 

Zyxel Philippine
Email: sales@zyxel.com.ph
www.zyxel.com.ph

Zyxel Brazil
Tel: +55 (11) 3373-7470
Fax: +55 (11) 3373-7510
Email: comercial@zyxel.com.br
www.zyxel.com/br/pt/

Zyxel Bulgaria
(Bulgaria, Macedonia,
Albania, Kosovo)
Tel: +3592 4443343 
Email: info@cz.zyxel.com
www.zyxel.bg

Zyxel Romania
Tel: +40 31 0809 888
Fax: +40 31 0809 890
Email: info@cz.zyxel.com
www.zyxel.ro 

Zyxel China (Tianjin)
Tel: +86-022-87890440        
Fax: +86-022-87892304 
Email: sales@zyxel.cn 
www.zyxel.cn

Zyxel Singapore
Tel: +65 6339 3218
Hotline: +65 6339 1663
Fax: +65 6339 3318
Email: sales@zyxel.com.sg
www.zyxel.com.sg

Zyxel Czech Republic
Tel: +420 241 091 350
Hotline: +420 241 774 665
Fax: +420 241 091 359
Email: sales@cz.zyxel.com
www.zyxel.cz

Zyxel Russia
Tel: +7 499 705 6106
Email: info@zyxel.ru
www.zyxel.ru

Zyxel India
Tel: +91-11-4760-8800
Fax: +91-11-4052-3393
Email: info@zyxel.in
www.zyxel.in

Zyxel Taiwan (Taipei)
Tel: +886-2-2739-9889
Fax: +886-2-2735-3220
Email: sales_tw@zyxel.com.tw
www.zyxel.com.tw

Zyxel Denmark A/S
Tel: +45 39 55 07 00
Fax: +45 39 55 07 07
Email: sales@zyxel.dk
www.zyxel.dk

Zyxel Slovakia
Tel: +421 220 861 847
Hotline: +421 220 861 848
Fax: +421 243 193 990
Email: info@cz.zyxel.com
http://www.zyxel.sk

Zyxel Kazakhstan
Tel: +7 727 350 5683 
Email: info@zyxel.kz
www.zyxel.kz

Zyxel Thailand
Tel: +66-(0)-2831-5315
Fax: +66-(0)-2831-5395
Email: info@zyxel.co.th
www.zyxel.co.th

Zyxel Finland
Tel: +358 9 4780 8400
Email: myynti@zyxel.fi  
www.zyxel.fi

Zyxel Sweden A/S
Tel: +46 8 55 77 60 60
Fax: +46 8 55 77 60 61
Email: sales@zyxel.se
www.zyxel.se

Zyxel Korea Corp.
Tel: +82-2-890-5535 
Fax: +82-2-890-5537
Email: sales@zyxel.kr
www.zyxel.kr

Zyxel Vietnam 
Tel: (+848) 35202910 
Fax: (+848) 35202800 
Email: sales_vn@zyxel.com.tw
www.zyxel.com/vn/vi/

Zyxel France
Tel: +33 (0)4 72 52 97 97
Fax: +33 (0)4 72 52 19 20
Email: info@zyxel.fr
www.zyxel.fr

Zyxel Switzerland
Tel: +41 (0)44 806 51 00
Fax: +41 (0)44 806 52 00
Email: info@zyxel.ch
www.zyxel.ch

Zyxel Malaysia
Tel: +603 2282 1111
Fax: +603 2287 2611
Email: sales@zyxel.com.my
www.zyxel.com.my

Zyxel Germany GmbH
Tel: +49 (0) 2405-6909 0
Fax: +49 (0) 2405-6909 99
Email: sales@zyxel.de
www.zyxel.de

Zyxel Turkey A.S.
Tel: +90 212 314 18 00
Fax: +90 212 220 25 26
Email: bilgi@zyxel.com.tr
www.zyxel.com.tr

Zyxel Hungary & SEE
Tel: +36 1 848 0690
Email: info@zyxel.hu
www.zyxel.hu

Zyxel UK Ltd.
Tel: +44 (0) 118 9121 700
Fax: +44 (0) 118 9797 277
Email: sales@zyxel.co.uk
www.zyxel.co.uk

Zyxel Iberia
Tel: +34 911 792 100
Email: ventas@zyxel.es
www.zyxel.es

Zyxel Ukraine
Tel: +380 89 323 9959
Email: info@zyxel.eu
www.zyxel.ua

Zyxel Italy
Tel: +39 011 230 8000
Email: info@zyxel.it
www.zyxel.it
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